STANCIL

LOGGING RECORDERS

SKILLSET

MANAGEMENT SUITE

The Stancil SkillSet Management suite provides the metrics to
track, evaluate, educate, and improve performance. Increase
efficiency and promote adhereance to your standards ensuring
accurate interactions everytime.

o Includes recommended evaluations from the APCO/NENA ANS 1.107.1.2015
“Standard for the Establishment of a Quality Assurance and Quality Improve-
ment Program for Public Safety Answering Points”

o Trending graphs reflect telecommunicator performance overtime identifying
opportunities for improvement.

o Real-time dashboard of agency performance with the ability to drill into indi-
vidual telecommunicators

I'VE WORKED WITH NUMEROUS VENDORS AND NEVER EXPERIENCED A RELATIONSHIP LIKE WE HAVE
WITH STANCIL. IT'S BEEN INCREDIBLY EASY TO USE THE STANCIL SKILLSET MANAGEMENT SUITE

ALONGSIDE OUR EXISTING STANCIL LOGGING RECORDER.

KRIS INMAN
911 Training and
Education Manager

ABOUT STANCIL

Stancil Corporation is a leader in NG9-1-1 Logging Recorder solutions since 1946. Stancil, known for it's reliability and service to
the public safety industry, now leads the industry in support of NENA 13 Next Generation 9-1-1 standards. Stancil takes great
pride in working with Public Safety agencies, and all branches of the United States military and government providing secure,
logging solutions that stand up to the “always on” requirements necessary to support today’'s Emergency Communications center.
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