
 

USING ANI/ALI TO SEARCH FOR CALLS 
 
In the search screen there is a new search button called “Advanced Search”. When you 
click on this it will bring up the ANI/ALI search window and gives you several options to 
search by. You have the option to search by phone number, street address or the person’s 
name. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

In this example we know that there was a call from a lady named Colleen. We just type 
her name in and click on search. It will bring up all the calls from Colleen that came in 
during the designated time slot. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

In this screen shot you can see the calls that the search found. You will notice that the 
search field has three new columns in it that pertain to the ANI/ALI information. 
ANIALI_NAME, ANIALI_NUMBER, and ANIALI_DETAILS. 
 
 
 

 
 
 
 
The implementation of ANI/ALI into our software is another step towards making our 
product more desirable to our dealers and the Public Safety market.  
 
If you have any questions don’t hesitate to call General Solutions tech support.  


