PageR Enterprise (PageR) is aworld leading software solution for network-wide server,
device and event monitoring of multi-OS environments. PageR provides a central event
console that can collect, filter and display status and event information for all server,
TCP/IP, SNMP and other devices or issues on your local or worldwide network. Events,
whether normal status updates or critical warnings, can be flagged to automatically and
immediately trigger aert notifications to remote personnel via pagers, mobile phones,
email and more. Y ou can even have PageR run scripts and commands or launch
applications automatically when events occur. Better till, PageR is easy to use and can
typically be set up and monitoring within the first hour of use. Thisis especialy true after
users read the "Getting Started with PageR Enterprise” manual.

PageR is very unique in the range of events and servers that it can monitor, from the basic
"Are you there?' network pings to complex computer room environment monitoring,
server or power crash detections, web page monitoring, "deep” monitoring on legacy
systems, and much more. On Windows NT/2K/XP/2K 3 servers, any event written to an
Event Log (i.e. System, Security, Application) can be used as atrigger for immediate,
remote notification and corrective action. Mixed platform networks are fully supported
by logging in directly to Novell NetWare, UNIX, OpenVMS, HP3000, RS6000, AS/400
and others. These systems can even pass alert notification responsibility to PageR for
redistribution and automatic corrective action. "NO AGENTS ARE USED OR
REQUIRED!"

PageR allows natification to individuals, groups, hierarchies, escalations, different people
at different times and for different issues. Users can set up redundant methods of
notification, scheduled checking, dependencies and blackout periods. And, if users need
to connect to PageR remotely, like while visiting a remote work facility or from home,
they can use the PageR web browser interface to make system checks or configuration
changes from anywhere in the world via the internet!

Enterprise Edition monitors ALL the Windows NT/2K/XP/2K 3 servers, systems, event
logs, files, disks, devices and objects on the network, and includes monitoring Novell
NetWare Servers, network-wide IP Ping capability and SNMP Traps. It also includes
Unlimited Contact Objects, Unlimited Alarm Objects, powerful Web Browser Interface,
Unlimited Web and Manual Paging, Website and Web Server monitoring, WMI, Win32,
Network-Wide Event Console, Network-Wide Systems Console, multi-level Web
Browser Access/Security, Scalable Architecture, Sophisticated Alerting to

Individual /Groups/Hierarchies, Superior Support in both pre-sales and post-sales, and
optional Computer Room Environment & Security Monitoring. 'Enterprise’ is the
'‘Network-Wide, Windows-Centric' version of PageR!

20 Object License: Monitored Objects are items or issues that you set up within PageR
to watch or monitor (i.e. servers, devices, logfiles, services, web pages, systems,
performance counters, ports, SNMP devices, files, more). Some monitored objects allow
monitoring of an unlimited number of similar or related items/issues, while otherslike a
'ping' monitored object allow the monitoring of just one item. Users can select what to
monitor and change as their needs change.

Protect Your IT Facility... Don't Wait Until It's Too Late!



Features & Specification For PageR 20 Object Enterprise

Software

Host System OS
Alert Methods (Types)

Alert Devices (Examples)

Alert Hierarchies & Escalation Schedules
Alert Limits

Alert Delay (Wialt) Capability

Cortact Limits

Cortact Groups

Mutomsatic Response On Event Start
Automatic Response On Event Resolve
Action Capakility

Command Capability

Script Capability

Scheduling

Dependencies (Priortized Alerting)

Alarm Cancel Motifications

\Weh Broweser Interface

Access Levels

Pazsword Security

Simutaneous Users

lanual Text Messaging Interface

SMNMP Trap & Query Enahbled

SNMP MBS Built-In £ &I Leading Products)
Application Motes Available
Metwork-vwide Monitaring

Maximum TemPageR & Foom Alert Units bMonitored
Logging Of Real-Time Data

Eazy To Use Graphic Interface
Mairtenance Support & Update Service (MSUS)
Urlimited Tall Free Technical Support
Aszigned Product Specialist

Software Distribution

Software Update Freguency

CD Updates Shipped

PageR Getting Started Manual

PageR Documentation

Currert MEUS Reqguired For Mewr Software Keys

Windowes NT, 2K, XP, 23, YISTA,

Email, SMS, SMPP, Dial-Out Matification, Windows Messenger,

Windowes Pop-Up Broadcast, Audio,
Skype, Fax, Logfile, Web Page, Conzale...
Mobile Phone, Pager, PDA, BlackBerry, Complter,
Wieh Page, Log File, Desktop, Con=sole, Light, Audio
Fax, Phone, Metwork Device, etc.
Yes, 20 Levels
Unlimited
Yes
Unlimited
Unlimitecd
Yes
Yes
Yes
Yes
Yes
Yes
Yes
es
Yes
3
Yes
Lnlimitec
Yes, Secure, Logged
Yes
Yes
ez, InManual, On CD & Online
Yes
Unlimited, Single Screen
‘es, Limited Only By Disk Space
Yes, No Rules, Mo Agerts
12 Morths Included, Unlimited
Yes
Yes
Diovvvnlosed & CO Media
3-4 Times Per Year
1-2 Times Per Year
Yes, 28 Py
“es, BOO+ Pg
Yes

PageR 20 Object Enterprise Includes:

(11 PageR 20 Ohject Enterprize License
CD Installstion & Resource Media
Prirted Pager Enterprise User's Guide & Reference Mannal
Printed Gelting Started LA0Hh Page R Enterprize Manual
12 morths of Mairtenance, Support & Update Service (MSUS), unlimited support
Toll Free Sales & Technical Support
AWTECH's 20 years of experience



